The 71st Business Trend Survey
(1st half of 2021)

The Japanese Chamber of Trade & Industry, Malaysia
(JACTIM)

March 2021

Note 1: This is a survey report mainly on business trend in 1st half of 2021, questioned to 552 JACTIM member companies between
January 20 and February 19, 2021. 221 companies responded. (Breakdown: Manufacturing industry 132 companies, 59.7%, Non-
manufacturing industry 89 companies, 40.3%). Response rate is 40.0%.

Note 2: Distribution and collection of questionnaire were carried out via online system.

Note 3: The Japanese Chamber of Trade & Industry, Malaysia (JACTIM) conducts business trend survey to JACTIM member companies
twice a year. (1st half and 2nd half of the year)
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Business Trend in 1st half of 2021 [Summary]

-

= Business sentiment DI recorded A 11.8 point and it improved to the level which is higher than prior to COVID-19. A
+5.0 point is forecasted in 2nd half and the further improvement is expected.

= Number of employees DI is A 1.8 point which is shortage after 4 terms. A 8.6 point is forecasted in 2nd half, too.

= Supply and demand outlook Dl is & 1.4 point and it greatly improved. & 0.5 point is forecasted in 2nd half, too.

= Key to the continuous trend of improvement to 2nd half shall depends on economic activities which is firmly under

. Way along with convergence of infection. )
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of economic activities during COVID-19 and key to the continuous trend of
improvement to 2nd half shall depends on economic activities which is firmly under way
along with convergence of infection.
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Note: Respective DI value=(Number of companies as (D 1- number of companies as [3)])/X100 1
*Response on their estimation for 1st Half 2021 in the “2st half of Survey 2021".




1. Business outlook in 1st half of 2021 (Business condition, profit situation)

-

\_ business sentiment DI.

= Business sentiment Dl is negative as A 11.8 point for the last 6 terms continuously but it greatly
improved from the previous survey which was the lowest level since commencement of this survey.
+5.0 point is forecasted in 2nd half which is improved by 16.8 point in comparison with this term and
it is expected to get out of deterioration of business outlook caused by COVID-19.

= Both profit rate DI as well as profit level DI were resulted to exceed previous predicted value by
more than 10 point respectively and further improvement is expected in the next term as same as
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2. Business outlook in 1st half of 2021 (Financing, Number of employees)

(. As for financing situation DI, it is +7.2 point which greatly recovered from previous value A11.8 R
point and predictive value A10.1 point. 2nd term is predicted as +7.2 and continuous
improvement of the situation is expected.

= Employees DI was significant surplus trend with previous value of 23.0 point and previous
predicted value of 17.4 point but it turned to shortage of A 1.8 point after 4 terms. A8.6 point is
predicted continuously in 2nd half and further shortage is forecasted.
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3. Business outlook of manufacturers

products and merchandise price DI, too, drastically increased by 13 points from previous value and turned to

positive as +3.6. They showed upward trend in sudden turn from continuous fall/negative in 4 terms respectively
and current situation is expected to be maintained in 2nd half.
= In products and merchandise stock level DI and demand and supply outlook DI, stock surplus was totally

(. Purchase price Dl is +43.0 point significantly exceeding predicted value of previous term which is +20.8 point and )

eliminated and turned to slight shortage along with recovery of demand deemed due to relaxation of restriction of
economic activities caused by COVID-19. Demand in 2nd half, too, is recovery trend and stock shortage situation

\_ Is expected to be continued.
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4. Factors affecting business performance

4 )
= Although COVID-19 is the most influential factor to business performance, the ratio was reduced by

approximately 8 points.
= Economic trend of Malaysia as well as exchange rate trend are remained as one of the most
influential factors, as same as the result in the annual survey. Economic trend of China and US-

China trade conflicts were slightly increased.
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